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View or Change your Wi-Fi Name (SSID) and Password (Wi-Fi Key)

There are currently 2 ways for you to be able to see what you WIFI details are for your device. The first method is to
check the sticker on the bottom of the modem. From there you will be able to see what the default WIFI networks name
are. Below is an example of where you can find the WIFI details.

The default Wi-Fi network name (SSID) and password (Wi-Fi Key) are provided the manufacturer sticker that is on the
bottom of the modem.
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The second way to find out would be to login to the modem and view what the settings are. This is how you can view the
Wi-Fi details if you cannot remember what you have changed.

NOTE: These instructions require access to your modem through a physical connec-
tion. Please proceed with the steps below on a computer or laptop that is connected
to your modem via an Ethernet Cable.
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1. Onacomputer or laptop that is connected to your modem via an Ethernet Cable. Go to your internet browser (i.e.
Chrome, Firefox, or Internet Explorer) and enter 192.168.0.1
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Login with your modem credentials, the default credentials are:

e Username: fadmin
e Password is the last 4 characters of MAC and last 4 digits of serial number.

If you are unable to login, please contact customer support for assistance.

2. Navigate to Wireless from the top menu, then Radio Settings on the sub-menu.

Access Applications

[rmar e & Gaming Administration Status Log OFF

3 Wireless Security "GuestNetwork MAC Filter ~Advanced Seffings QoS

2A4GHz Wireless Network
Wireless Interface * Enable Disable

3. Hereyou can access both 2.4Hz and 5Hz network settings, below are the recommended settings:

Wireless Security " GuestNetwork MAC Filler Advanced Seffings QoS

2.AGHz Wireless Network

Wireless Interface *' Enable Disable

Network Mode: G/N Mixed ¥ || Scan 24GHz APs
Channel Width: 20MHz Only v
Standard Channel: Aute ¥ | (Channel 1)

[ wireess Network Name (ssiD) | BSSID

g70D79 T8:F2:9E:31:33:78

5GHz Wireless Network

Wireless Interface * Enable Disable
Network Mode: ANJAC Mixed ¥ || Sean SGHz APs |
Channel Width: Auto (20, 40 or 80MHz) ¥

Standard Channel: Auto ¥ | (Channel 44)

Wireless Network Name (S5ID) | BSSID | Broadcast ssip
370079 | 78F2:9E:31:33:80 v

Save Settings Cancel Changes
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Wireless Interface: This is where you will find if the Wi-Fi is enabled or disabled. This can also be toggled via the On/Off
button on the back of the modem. Careful not to press the button accidentally!

Wireless Network Name (SSID): This is the Wi-Fi network name, since this modem can broadcast both 2.4GHz and 5Hz
networks simultaneously, you will want to differentiate them by name to reduce trouble with login later.

4. Click "Apply” to save any changes made, if you do not do this all changes will be lost.

5. Next, navigate to Wireless from the top menu, then the Wireless Security in the sub-menu

sep T security  Access Applicalions s yrinisiaion  Status  Log OFF

Restrictions & Gaming

wes Rade Seings [

o OuestMetwork  MAC Fifier

Advanced Sefings’ Oo%

1AGHI Waeless Security
901 #700M
Seruty Maoss WP o WPAD-Peissnal ®

Er Iy pleod AES=TEIP ¥

kay K al TEDD | seconds

SGHz Wareless Security

Mebwork Hame (55500 BTDOTH
Securty Mose WP o WD Peraonal v

AELTEIF ¥

Cancel Changes

WPA Pre-Shared Key: This is your WIFI password, hidden as ******_You can check-off Show Key to reveal the password.

6. Click “Apply” to save any changes made, if you do not do this all changes will be lost.




\#
, -? Go Wi-Fi Settings for the Thomson DPC3848v

4 InteRnet

Change Your Wi-Fi Frequency Setting

Did you know that you can manage your Channel Settings?

Your Wi-Fi signal runs on a frequency within the 2.4 Hz range, which is a popular
choice for many wireless devices. At times, the Wi-Fi channel can become over-
crowded with signals coming from other devices in the area. This causes your
network to become unstable, as your modem and other devices nearby compete
for space on the network. One of the ways to resolve this is to change the channel
to a less populated one.

1. Goto your internet browser (i.e. Chrome, Firefox, or Internet Explorer) and enter 192.168.0.1
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A window will pop-up asking for your modem login credentials, by default these credentials are
provided on the insert included in with your modem. If you are unable to login using your mo-
dem credentials, please contact Worldline support.

2. Navigate to Wireless from the top menu, then Radio Settings on the sub-menu

s Ap S Administaton  Status

e Restricions &

WPS L¢us;u];¢b Wireless Security "GuestMNetwork MAC Filler "Advanced Seffings QoS

2AGHz Wireless Network

Wireless Interface * Enable Disable

3. Here you can access both 2.4Hz and 5Hz network settings, below are the recommended settings:
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Wireless Interface: This is where you will find if the Wi-Fi is enabled or disabled. This can also be toggled via the On/Off

wpPs Wireless Security GuestNetwork MAC Filter 'Advanced Seffings QoS

2AGHz Wireless Network

Wireless Interface *' Enable Disable

Network Mode: G/N Mixed ¥ || Scan24GHz APs

Channel Width: 20MHz Only v

Standard Channel Aute ¥ | (Channel 1)

Extended Channel: Auto ¥

Wireless Network Name (S5ID) BSSID

TB:FZ:9E:31:33.78

5GHz Wireless Network

Wireless Interface *' Enable Disable

Network Mode: A/NJAC Mixed ¥ || Scan SGHz APs |

Channel Width: Auto (20, 40 or 80MHz) ¥

Standard Channel Auto ¥ | (Channel 44)

Wireless Network Name (SSID) | BSSID
T8:F2:9E:31:33:80

87DD79

Save Settings Cancel Changes

button on the back of the modem. Careful not to press the button accidentally!

Wireless Network Name (SSID): This is the Wi-Fi network name, since this modem can broadcast both 2.4GHz and 5Hz

networks simultaneously, you will want to differentiate them by name to reduce trouble with login later.

Standard Channel: This determines the channel your Wi-Fi signal will be broadcasted on. Change this to avoid conflicts
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with other Wi-Fi networks.

(Channel #): This shows the channel the modem is currently operating on.

4. Click "Apply” to save any changes made, if you do not do this all changes will be lost.




